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 TORONTO HYDRO’S CEO 

STATES THE STORM IS ONE OF 

THE WORST ONTARIO HAS EVER 

SEEN (NATIONAL POST, 2013) 

 HALF A MILLION ELECTRICITY 

CUSTOMERS IN ONTARIO FACED 

POWER OUTAGES 

(POWERSTREAM, 2014) 

 CITY OF TORONTO OPENED 14 

WARMING CENTERS BECAUSE 

HOMES WERE REACHING DANGER-

OUSLY LOW TEMPERATURES  

(CITY OF TORONTO, 2013) Ice Storm 
“Hydro worker”:the new hero 

Starting in the evening of Decem-
ber 20th, 2013 a storm brought 
freezing rain overnight, coating 
trees with ice and bringing down 
a devastating number of power 
lines. Leaving half a million Ontar-
io customers without power,       
K-Line was quick to assist in the 
restoration efforts. With crews 
supporting Milton Hydro, Horizon 
Utilities Corporation (Hamilton), 
Oakville Hydro, Burlington Hydro, 
Powerstream, Veridian Connec-
tions, and Toronto Hydro, K-Line 
had close to 90 people relentless-
ly working for several days on end 
as part of the restoration efforts. 
Many employees had to sacrifice 
spending the holidays with their 
friends and family to assist in the 
efforts to restore power. Even 
with the terrible timing of the 
storm falling so close to the 

Christmas holiday as well as the 
difficult nature of work during 
storm repair, the efforts of the    
K-Line team was extraordinary. As 
captured in several Tweets and 
Facebook shout-outs, members of 
the public and customer utilities 
greatly appreciated the help from 
our K-Line crews (see back page 
for thank-you letters from utili-
ties). Christie Blatchford, a writer 
for the National Post had stated  
during the storm that the “hydro 
worker” (or powerline technician) 
is the new hero in our communi-
ties—helping out in times of need 
and providing needed energy re-
sources to our homes and busi-
nesses. A sincere thank you to all 
of the K-Line team involved in the 
storm restoration. Your efforts are 
acknowledged and deeply appre-
ciated.  

heroes 
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Thank you  

Comments in social media, articles in newspapers, pictures on the web, and letter 

from Utility President and Board Chair reflect the genuine appreciation for the hard 
work and dedication during the restoration efforts over the Christmas holidays.  

Appreciation for your efforts 

Powerstream Inc    Tweeted December 27, 2013 
@PowerstreamNews 
 

Thank you to our partner contractors, K-Line, Utility Line Clearing, Macnamara Powerline & Springrove Hydrovac for your assistance.  

Giving thanks in a time of Raining Ice 

Late Sunday night, in central Toronto, a team of hydro 

workers did something very un-Christmassy: They de-

clined a gift. Specifically, a gift of a fine bottle of wine, 

offered by a homeowner (known to a member of this 

newspaper’s editorial board) whose electric power the 

hydro team had just restored. 

Christmas is a time for giving thanks. And these men 

and women — many of whom are giving up their holi-

days in the effort to provide Ontarians with warm 

homes in which to celebrate their own family gather-

ings — certainly deserve our appreciation. 

National Post Editorial Board,  

December 24, 2013 

Thank you, thank you, thank you!!! Please 

share so every lineman gets a copy. Thou-

sands of lineman are out there working 

hard in the cold and rain to  
restore...See More 

THANK YOU  


